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Step-1: A third-party company or 
customer must register on the CAPI 
platform to access data through the 
API.

• Ford Otosan | CAPI- Connected Vehicles API

CAPI REGISTRATION

https://capi.ford.com.tr/
https://capi.ford.com.tr/
https://capi.ford.com.tr/
https://capi.ford.com.tr/
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Step-2.0: Company/Customer receives a verification code
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Step-2.2: Term of Usage Agreement Approval
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Step-2.2: Term of Usage Agreement Approval
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Step-3: User has been Registered the CAPI platform.

At this stage, the user 
can only experience 
CAPI and access test 

data.
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In this page user can review test vehicles.
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Streaming Service is a service that enables 
real-time data streaming from the vehicle. 

This section provides an overview of how to 
initiate GRPC-based data streaming, 

including the steps to establish a 
connection via Postman and the use of the 

required proto files.
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Step-3: User has been Registered the CAPI platform.
1

Second step: Creating application
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Step-4: User needs to create application from «My application» screen.

2

3

4
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Step-5: Client Has Been Created!

5
6

• User needs to validate the Client they 
have been created to receive live data 
to their own system.

• Right now, the client is on test status.
7
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Step-6: Client Validation (for Customer’s)

10

8

9

• Client has been validated.
• This means validated client 

(Customer) can get data to 
their systems.
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Step-6: Upgrading Private Client

If you are a 3rd Party Company:
You need to click «Upgrade»

This will allow you to get 
permission from Ford Otosan for 

you to register CAPI platform.

Now the request has 
been received by 

Ford Otosan.

2

4

5

3

6

1
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In this step; 3rd party company waits 
for Ford Otosan’s approval.

When 3rd party company gets 
approval. Client status become 

«Enterprise».
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User clicks ‘Data Act’ screen 
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Web Portal: When the User Wants to Retrieve Their Own Data

1. User clicks «Get Vehicle Data»
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Web Portal: When the User Wants to Retrieve Their Own Data

2. The user enters the «Client ID» 
they registered and verified with on 

CAPI.

CAPI : Ford Otosan | CAPI-
Connected Vehicles API

https://capi.ford.com.tr/
https://capi.ford.com.tr/
https://capi.ford.com.tr/
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Web Portal: When the User Wants to Retrieve Their Own Data

3. The user checks the accuracy of 
the information.

4. The user selects which data package 
they want to retrieve for which 

vehicles and submits the request.
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Web Portal: When the User Wants to Retrieve Their Own Data

1

2

3

4
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6

5
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5. User will see ‘Success’ 
notification when request has been 

sent successfully.



Şirkete Özel | Company-Specific

Şirkete Özel-Proprietary

Web Portal: When The User Wants To Share Their Data To A 3rd Party Company

1. User clicks «Send Data to My Partner»



Şirkete Özel | Company-Specific

Şirkete Özel-Proprietary

Web Portal: When The User Wants To Share Their Data To A 3rd Party Company.

2. For third-party data 
sharing, the required 

information is entered by 
the user on the Data Act 
screen, and the request 

will be submitted to Ford 
Otosan.
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Web Portal: When the User Wants to Share Their Data to a 3rd Party Company. 

1

2
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Web Portal: When the User Wants to Share Their Data to a 3rd Party Company. 

1

4
2

3
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Web Portal: When The User Wants To Share Their Data To A 3rd Party Company. 

3. User will see 
Success notification
when request has 

been sent 
successfully.

The user can see their created requests.

4
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4. Ford Otosan will be receiving 
requests after the process.
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5. Customer will be receiving an e-
mail for approval.
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5. Customer give approval for data 
sharing.
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5. Customer give approval for data 
sharing.
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5. Customer give approval for data 
sharing.
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5. Customer give consent for data 
sharing.
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6. Customer can view the status of 
their vehicle’s data sharing process.
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7. The third-party company receives 
an email notification.
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